
 

From: Sharon White <sjw1253@verizon.net> on 07/26/2008 08:00:03 PM 

Subject: Regulation AA 

Jul 26, 2008 

Federal Reserve Board Email comments 

Dear Email comments, 

I have been shocked by changes in the way my credit card comopanies 
have been doing business since just this year. 
One company charged me a late fee which they added as a "recent 
purchase".  I was ill and in the hospital so my payment was just a 
few days late. 
I paid the balance due plus $800. I recently learned that they have 
been charging interest on this "purchase" - late fee - as I 
have a 0% interest on a $10,000 balance. 

I do not understand this mentity at all as my interest rate on a single 
late payment could add up to 100's of $$$. 
I additionally have a problem with Chase credit card company. Upon 
urging on their website - I opted for "paperless" billing to 
be environmentally friendly. 
The same month that I was in the hospital from the late fee from the 
other cc - I was charged a late fee for my Chase account. 
I had paid my balance in full on the Chase account and when I did not 
receive any notice that I had a balance due I felt assured that I was 
clear and had paid it on time. 

Several months later I learned by a written threat by Chase that I owed 
$110 on that account as several late fees with compounded interest had 
been charged to me. 
When I asked the cc company about notification of balances due - they 
told me that it was up to me to check online for my balances. 
It should be required that cc companies notify customers of their 

statements via email if it is paperless.  My other companies do provide 
this service. 
When I tried to cancel the "paperless" billing through Chase 
I was told that was not possible. I have stopped using that card as 
they would only take one of 3 or 4 late fees off and I was still 
required to pay nearly $100 for one payment that was a few days late. 
I also think that important issues should be typed in the same size 
font as every other piece of information. 
I am tired of tiny print that I can barely read that is part of a 
contract.  This is an unfair practice - especially to sight impaired 
persons. 

. 

Sincerely, 



Ms. Sharon White
 
5400 Ready Ave
 
Baltimore, MD 21212-3929
 


